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Why you may need our help and how we can help you 
 
Why do you need to register with the Healthcare Commission? 

 You are required by Law to do so. 
 

What is the Healthcare Commission? 
 They are a body set up by the government to assess all health care in England. 
 

What does the process involve? 
 Throughout the registration process you will be assessed against regulations and standards. 

Each facility must have a named responsible person who has been assessed as ‘fit’ to offer 
the service by the Healthcare Commission; they will also assess the ‘fitness’ of premises and 
services 

 
How much does it cost? 

 The exact fees are currently published by the Healthcare Commission on their website: 
www.healthcarecommission.org.uk 

 A non refundable registration fee is payable when you submit your application  
 When the service is assessed as fit and if you are granted registration, a further fee is 

payable and due annually thereafter on that date. 
 You will also need to budget for the cost of equipment, training, service contracts etc. 
 

How do I meet the standards for registration? 
 Your facility must provide evidence to show that you comply with the CSA 2000 and its 

supporting regulations and Standards.  Comprehensive policies, procedures and protocols 
are necessary. 

 
Do I need outside help? 

 If you are using lasers and or Intense Pulsed Light (IPL) you need to have the services of a 
certificated Laser Protection Advisor  

 If you are not expertly medically qualified in the specific services you are offering you need 
Expert Medical Practitioner Protocols for treatments. 

 

Do I need any training?  
 You will need to demonstrate that you and your staff are appropriately trained for your service 

needs and that this training covers all the topics required within the National Standards. 
 
You can get evidence based training or update your knowledge at our training 
facilities. Visit www.mapperleypark.co.uk/training 
We can help with all of the above by guiding you through the process, from start 
to finish, and saving you many hours of time and effort. Visit 
www.mapperleypark.co.uk/consultancy   
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At A Glance - CSA Mapperley Park Compliance 
Services 
Service  Description Price 
Care Standards 
Action (CSA) 
Compliance 
service type A** 

 Comprehensive LPA Services 

 EMP Services 

 Completion of Healthcare Commission 
forms 

 The Client Guide and Statement of Purpose 

 C & P Standards templates 

 The ‘Fit Person’ interview 

 Auditing your evidence & ‘self assessment’ 

 Telephone & email support            
 Attendance at 1 day Core of Knowledge 

course for 1 delegate 

£2599*  

CSA 
Compliance 
service type B** 

 Completion of Healthcare Commission 
forms 

 The Client Guide and Statement of Purpose 

 C & P Standards templates 

 The ‘Fit Person’ interview 

 Auditing your evidence & ‘self assessment’ 

 Telephone & email support 
 Attendance at 1 day Core of Knowledge 

course for 1 delegate 

£ 1599* 

LPA Services 1. Basic – LPA service and local rules 
2. Comprehensive – LPA service, local rules 

and  site visit 

1. £499* pa 
 
2. £749* pa 

EMP Services Including  protocols £499* pa 

Miscellaneous 
and bespoke 
advice 

Support, guidance and any other additional work, 
e.g. preparing action plans, response to HC etc 

From £80* 
per hour 

Surgical 
standard 
compliance 
service 

A comprehensive package designed to help you 
comply with A standards requirements 

Price and 
detail 
available on 
application. 

*All fees are excluding VAT @ 17.5% Fees are liable to change without prior notice 
** The services offered in this package are available for 18 months from the date on which we receive payment.  
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